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United Airlines
Brand standards program
In collaboration with Pentagram, Thinkso redesigned and expanded the airline’s brand standards 
program, organizing it into five succinct categories: Brand Basics, Sub-brand & Product, 
Facilities & Signage, Aircraft & Equipment, and Marketing & Collateral. The revamped program, 
accessible online, makes design guidelines and implementation standards available to internal 
groups, partner agencies and vendors around the globe.


